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Using Survey Results

) Monitor trends 1n resident opinion
1y |

Measure government performance

——aN\ Inform budget, land use, strategic planning decisions
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£ Benchmark service ratings
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- Survey Methods

v Mailed Feb. 2015

v 3,000 households

v 754 responded (25%)
v" Results weighted

v 4% margin of error
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Quality of Life

96 %

“excellent” or “good”

* Much higher than benchmarks
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Aspects of Quality of Life

Please rate the following aspects of life in Parker.

Percent “excellent”
or “good”

Parker as a place to live

Parker as a place to raise children 95%

Your neighborhood as a place to live 39%

Parker as a place to retire 71%

Parker as a place to work 3%
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Community Characteristics

Top rated characteristics:

Image and
reputation

Fitness
opportunities

9 in 10 “excellent” or “good”




Best Attribute of Parker

Sense of
community/ 34%
hometown feel

Safety  15%

Which single characteristic do
< you like most about living in

Parker?

Location 13%

Overall image

: 11%
/reputation

National Research Center, Inc.




Community Participation
2015 2013

Opportunities to participate in
L parrepet 1 86% )¢
community events and activities

—— Higher than

Opportunities to participate in 749, benchmarks
community matters

e

Percent “excellent” or “good”
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Growth in Parker

. 76%
Population growth 100 foust
. . 0
New housing construction 73%
ogrowth too fast

67%

Retail growth

49%

right amount
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Potential Improvements

What 1s the single biggest thing the Town of

Parker could do to improve your quality of life?
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Town Services

Overall, how would you rate the quality of services in the Town of Parker?

Sinl0

“excellent” or “good”

(Street repair

* Higher than benchmarks
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Parker Employees

8 1n 10 “excellent” or “good”

Town of Parker
employees

Parker Police
Department

v" Courtesy v" Overall competence
v Knowledge v" Overall performance
v" Responsiveness v" Attitudes and behavior

v" Overall impression
* Higher than benchmarks

National Research Center, Inc.



Public Trust
2015 2013

Direction the Town 1s taking with respect 35%
to recreation facilities

Direction the Town 1s taking with respect

33%

to cultural programming/
classes/productions

Overall performance of general

administration and management

Percent “excellent” or “good”
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Government Communication with
Residents

87% of residents strongly or somewhat agreed that the Town keeps
them informed about community issues and initiatives

ourParkernews.on

arker

the online home of the CHRONICLE
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Recreation Facilities

Walking/biking trails ~ S6§%
Open space 62%

Playgrounds/picnic areas 46%

Mountain bike/adventure (y
trails 4570

Percent “highest priority”
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Improvements to Recreation Programs

The Town also could consider improvements or additions to its recreation programs.
Please indicate how much of a priority, if at all, each of the following program areas are.

Youth Sports

Fitness Programs

Before and After School

Proerams

Individuals with Disabilities
Prog

Percent “highest priority”




Barriers to Participation

Cost of program

Not aware of programs

National Research Center, Inc.




Conclusions

G Residents feel positively about the quality of life and

community 1 Parker

Residents appreciate the high quality services provided
by the Town

Residents praise the performance of Town employees
and the local eovernment

|
Tratfic, ease of getting around town and growth are a
concern for many residents

community events

e Residents are happy with opportunities to participate in

6 Park and recreation opportunities are a valuable asset to the community




_HH
{g A “ii:"*' i

( o (hes\ el 88 F T
L WD) | § g

S ye_ Ay | 1

-
x

o —

Chelsey Farson Laurie Urban

Presenter __ N Rc Project manager

chelsey@n-r-c.com laurie@n-r-c.com




